


Based on feedback from the SN INW and 
Cotgrave INW events, plus our data, the 
following priorities were identified:

1) Better joint working between stakeholders
2) Child obesity
3) Antisocial behaviour among children and 
young people
4) Community communication
5) Cardiovascular health

Priorities for cotgrave 



With no existing working groups in Cotgrave, 
we got to work meeting partners, providers, 
stakeholders and community groups.
 

Since November 2023, when we launched the 
Cotgrave Local Design Team, we have grown 
to over 100+ people who are living and working 
in Cotgrave to create strong, supportive 
working relationships.

Building and Supporting Strong Working 
Relations



the local design 
team involves more 

than 120 people 
from 50 different 

organisations!





Cotgrave ADHD WITHIN PRIMARY SCHOOLS



Integrated Neighbourhood 
Team

A meeting was arranged to 
bring some of the key resident 
support services in Cotgrave 
together, to ensure everyone 

was aware what was available in 
the Community.

 
It also gave them a good 

understanding of what each 
service offered. 

This enabled them to sign post 
residents to other services if 

their support was needed.

Citizens Advice Bureau 
Advice on Prescription 

Service

Cotgrave Advice Service 
Drop In 

(All Saint’s Church)

Working Well East 
Midlands

Five Counties Green Doctor

Resident Support Services  

With funding support, 
the Citizens Advice 

Bureau ran Advice on 
Prescription in 

Cotgrave, with both in-
person and phone 

appointments.  

Turn the page for a 
case study showing 

what this looked like in 
practice.



This data relates to 

all Cotgrave 

residents who 

received support 

from the Citizens 

Advice Bureau, 

Advice on 

Prescription 

Service which was 

funded for a year 

as part of the 

Integrated 

Neighbourhood 

Work.

Citizens Advice Bureau – 
Cotgrave Specific Advice on Prescription Service



Client and daughter rent a two-bed bungalow from a housing 
association. Client has long-term health issues and is a British 

national. She left her 33-hour job due to ill health; daughter studies 
full-time. No debts.

She asked for a benefit check and whether to claim Employment and 
Support Allowance or Universal Credit. She was refused Personal 

Independence Payment eight years ago.
Actions

• Benefit check completed
• Eligible for New Style Employment and Support Allowance and 

Universal Credit (can claim both)
• Explained NI credits, housing element and non-dependant rules

• Covered Personal Independence Payment criteria and claim steps
• Advised Council Tax Reduction and backdating

Results
• Started Personal Independence Payment claim with support on 

PIP2
• Applied for Universal Credit, New Style Employment and Support 

Allowance and Council Tax Reduction
• Awaiting first payments; finances will improve

Case study 





Children & Young Persons Key working Partners



some of the School Holidays Activities delivered in 
cotgrave

Arts & 

Crafts

Family 

Swims

Indoor Golf Gym 

Sessions

Animal 

Holding

Boogie Beats 

Dancing

Radio 

Workshop

Classic 

Games

Reading 

Challenge 



Over two days, 19 teenagers attended the sessions, where they 

learnt how to prepare and cook a healthy version of their 

favourite takeaway meal. 

The teenagers also completed a nutrition quiz to help them 

understand the benefits of cooking from scratch and making 

healthier food choices. 

Two of the attendees were also part of the Your Health Notts 

weight management programme. 

The course gave them a valuable opportunity to engage with 

the full programme face to face.

Holiday Cookery & Nutrition Sessions 
delivered by Your Health Notts in Cotgrave 



Your Health Notts ran Cookery & 

Nutrition sessions at the Cotgrave Young 

Peoples Youth Centre, with 20-40 young 

people attending. They made two 

healthy versions of their favourite foods, 

one of which was loaded nachos. Some of 

the group tried black beans, spring onion 

and peppers for the first time.

Cotgrave Young Peoples Youth Centre Cookery & 
Nutrition Sessions

The children brought so much energy to 

the sessions and they also incorporated 

karaoke and dancing, which made the 

sessions fun!



Health Focus - 
Prevention of Cardio Vascular Disease



The full 

responses are 

available here 

NHS Health Checks – Reflections 
The number of new diagnoses was lower than expected (however, there was no comparable local data 

available from Public Health (PH). 

The lack of PH data around new diagnoses raises a question about whether there could be a shift in focus from 

the numbers of Health Checks completed to include data about the outcomes of Health Checks. 

Patients were given the opportunity to feed back on the Health Check and their experience. 54 responses were 

received, with key feedback noted below:

What motivated you to 

have your NHS Health 

Check?

Patients said they wanted to 

make sure they were in good 

health, and this was something 

they should do to stay healthy.

Were you given advice 

about how you can change 

aspects of your lifestyle to 

improve your Health?

25 people strongly 

agreed and 22 people 

agreed

Were you given good 

quality information about 

services you can contact to 

support you with lifestyle 

changes?

22 people strongly 

agreed, and 21 people 

agreed

https://forms.office.com/Pages/AnalysisPage.aspx?AnalyzerToken=c4PZmMHll5LKWvHNQnANAuXxTKy6Jl5m&id=uzdabmGpT066rieYoiRfMOOcpqqk0CREprQ7MX44k0ZUM0ZJWk45WkdKQUk0T1kwRjNDNTZUQ09KVS4u


NHS Health Checks – Reflections 

Compared with Hucknall’s 

“Healthy Hearts” events, 

Cotgrave had similar 

diagnoses but far fewer 

lifestyle referrals.

From the survey responses, people appeared to find the Health Check useful and had a positive experience. 

However, despite this, the uptake of services to support lifestyle changes and the uptake of statins were both 

very low. 

Discussions with the Health Care Professionals undertaking the Health Checks, including discussion of the 

test results, identified several contributing factors: 

People welcomed 

Health Checks, but 

results rarely led to 

lifestyle change.

Many declined statins, 

citing daily pills, 

negative stories, or 

side-effects.

Drinking, smoking 

and obesity felt 

normal locally, so 

risks were 

downplayed.

Data was entered by 

hand and follow-ups 

weren’t all 

completed, so actions 

may differ slightly.



Health Focus - Long-Term Health Conditions Support Group

The group has been 

established since August 

2024

We have held 16 

sessions and supported 

over 25 people 

(130 total interactions)

This group has cost 

£820 over the past 16 

months (that's £51 a 

session!)

Living with a long-term health 

condition can be both challenging 

and frightening and it can affect and 

impact a person's physical and 

mental health significantly. 

The aim of establishing the Group 

was to offer people a monthly safe 

space and an opportunity to share 

personal experiences and feelings, 

their coping strategies/mechanisms 

and offer peer support to each other 

through shared learning, in the hope 

of empowering them to take control 

and better self-manage their 

condition.

Each session consists of a cuppa and 

catch up, a hot topic and is finished 

with some chair-based exercises that 

members can do at home to aid and 

strengthen their mobility and 

improve balance.

Onward Referrals to other 

Services:

Talking Therapies x 5

ABL Weight Management x 3

ABL Falls Prevention 

Programme x 5

Social Prescribing Team x 2

Members put forward suggestions for the hot 

topics and rather than them be educational 

condition specific, they wanted a more holistic 

approach, to help them manage their mental 

health, as well as their physical conditions.

Numbers at sessions can vary but we regularly 

get 7-15 people most months, with new members 

still joining.



Long Term Health Conditions Support Group 

Breathing 

techniques to 

support 

relaxation

Hot Topics 

Understanding Food 

Labels with ABL and 

included a donation 

of fresh Fruit n veg 

from the CCK and 

CCG

Understanding 

Blood Tests with 

the PCN 

Pharmacists 

Breathing 

techniques to 

manages stress and 

anxiety 

Breathing 

techniques to 

support good 

sleep 

NHS App and 

online 

Consultation 

support 

Healthy Lifestyles 

discussion with 

ABL & Your 

Health Notts 

Chair Yoga to 

improve balance 

and support 

Talking 

Therapies, 

managing stress, 

anxiety and 

depression

Mindfulness 

& Brain Health 

Each session 

includes a cuppa 

and check-in

Ability Net – 

Supporting 

members with 

Digital devices



“It was really interesting to attend the long-term conditions group in 

Cotgrave last week. I was amazed at the level of encouragement 

between the members of the group, supporting each other to attend 

other classes and just generally being there for each other. The sense 

of community was strong, and it felt like their safe space to share 

concerns and make connections with other members facing similar 

challenges. I was particularly impressed by the emphasis on 

encouraging healthy behaviours to improve overall health. I was able 

to witness a chair exercises class during the session and this gave 

members the tools to be able to go home and do the exercises in their 

own time. This is so important as mobility is such a huge factor 

affecting independence in people with chronic conditions and as we 

get older.”

Feedback on the LTC GROUP from a 3rd Year 
Medical Student



Supported Sense of 

Community 

Friendly 

Kept 

Informed

what has the LTC GROUP Meant to you?

Encouraged 

Educated
Listened to

Built Self-

ConfidenceSafe space

Valued





For the last  20 years  of  her  husband’s  l i fe ,  Yvonne Wilson was her  
husband’s  carer .

Alan had been diagnosed with Alzheimer’s  –  a  condition which often left  
him volati le  and violent .

Yvonne cared for  Alan during the Covid pandemic,  a  t ime she says,  that  
left  her  isolated and vulnerable .

“Unfortunately,  Alan had begun to  get  violent ,” said Yvonne.  
“He didn’t  know what he was doing and on one occasion the police were 

called.  

“They didn’t  want me to  be on my own with him, but  I  insisted he stayed 
with me.  It  was Easter  and it  was okay on the Good Friday,  but  on Easter  

Saturday he attacked me.



“He was a  big man –  he weighed 18 stone while  I  was half  that  at  
nine stone.  I  ended up having to hand Alan over to  police custody.”

Yvonne explained that  her husband was f irst  placed on a secure ward 
at  the Queen’s  Medical  Centre,  before being moved to City Hospital  

and finally into a  care home.

“But i t  was while  he was in the care home that  he attacked the staff  
who were trying to help him and he was sectioned,” said Yvonne.

“Then in July 2023,  he got  sepsis ,  and a decision was taken for  him 
to receive pall iative care.  He died very soon afterwards.”



Yvonne explained that  the sudden loss  of  Alan was something she has 
struggled with extensively.

“He was my partner  for  44 years  and suddenly my partner  was gone,” 
she said.

 
“Somehow, I  had to cope on my own.  Bereavement services got  in touch,  

but  I  did f ind myself  thinking ‘should I  stay or  should I  go’ .

“I had some counsel l ing around dealing with grief ,  but  I  was having 
f lashbacks –  how could I  move on?”

Anxiety and grief  are  long term health conditions which can be both 
challenging and frightening for  the individual  who is  suffering,  and 

those around them.



“I found out about the Community Gardens through a social  
prescriber in Cotgrave,” said Yvonne.

“I started going and found the support  I  got  for  mental  health there 
was very good.  I  found growing my own fruit  and veg very 

therapeutic .  I  shared my experiences and talked about my anxiety 
and stress  with other users .

“And that  has led to al l  kinds of  things.  I ’ve done belly dancing and 
performed at  the Council  House –  i t  doesn’t  matter  what size you 

are,  al l  that  matters  is  that  i t ’s  a  positive experience for  you.”



Yvonne also went along to  the Cotgrave 
Long-Term Conditions Support  Group 
which meets  monthly in a  safe  space.  

It  gives  those who go a chance to  share 
their  personal  experiences and 

feel ings,  as  well  as  their  coping 
mechanisms.

 
They can also offer  support  to  each 

other  in the hope of  empowering them 
to take control  and better  manage their  

conditions.

Yvonne explained that  dealing with a 
long-term condition,  means you have 

to  do what’s  r ight for  you.

Yvonne explained she has  also been 
able  to  receive additional  help and 
support  with breathing problems.

She said:  “I’ve enjoyed the chair -
based exercises ,  and I’ve  enjoyed 

doing the breathing techniques as  
I’ve  got  a  mixture of  asthma and 

bronchitis ,  so  learning how to breath 
through my nose has  been useful .

“All  the sessions I ’ve  attended have 
been delivered with helpful  

suggestions,  and I  look forward to  
learning more.



“I’m now a community champion,” 
she said.  

“I volunteer  at  the coffee club at  the 
l ibrary in Cotgrave and at  the Memory 
Café at  All  Saints  Church in Cotgrave.  
I  l ike to  help others  who might have 
similar  experiences and losses  to  my 

own.

“There is  no quick f ix for  grief  al l  you 
can do is  try  and find a  way forward.  

I’ve had support  from Talking 
Therapies .  I ’ve  also  done a  Balance 

Your Mind course in West  Bridgford.”

“Yvonne added “The challenge is 

moving on, moving forward, but if  I can 

help someone like me as I do so then that’s 

a good thing.”

















NHS App - digital support session 

The Rushcliffe Digital 

Inclusion Officer, Matt, 

has attended the 

Cotgrave Library coffee 

morning club and the 

LTC Group to help 

residents download the 

NHS app to show them 

what they could do on 

the app. 

Matt has had contact 

with 60 residents.

Matt regularly visits 
Cotgrave surgery and 

helps any patients who 
need support. 

 
Matt downloads the NHS 
app on their devices and 
goes through the whole 
process with them and 

show them how to; 
order repeat 

prescriptions, view their 
health record, book 

appointments and more. 



Cotgrave Summer 

Fayre supported by 

ABL & Cotgrave 

Town Council 

Candleby Lane 

Summer Fayre 

supported by ABL 

The Heart of 
Cotgrave 

Community Hub 
supported by Your 

CVS and ABL

Cotgrave Town 
Council Christmas 

Market – 
Wells Pharmacy 

BP Bus

High blood pressure is a silent condition, meaning people may feel fine even when it's 

dangerously high. Regular checks can detect high blood pressure before it leads to serious, 

long-term health issues. By identifying and managing high blood pressure, we can significantly 

reduce the risk of heart disease, stroke, heart failure, and kidney disease.
 

As part of our focused work, partners have been taking opportunistic BP tests at the following 

events / sessions:

Blood Pressure tests in the community



Cotgrave Neighbourhood Walking Scan
Ridewise have created a clear, user friendly ‘Step into Cotgrave’ digital map to make 

it easier for residents to get out and about safely and confidently.  

They assessed walking routes from 4 key green spaces around Cotgrave into the 

main shopping centre to determine the safety and suitability. 

Ridewise scored the following elements on each walk: 

Duration of 

walks

Observations Pathways

Signage
Litter

Resting 

Places

https://www.ridewise.org.uk


Cotgrave Community Asset Map 

The Local Design Team mapped out 

all the community assets within 

Cotgrave and created a digital map. 

The map is housed on the Futures 

Platform and as part of the wider 

Ask Notts Website. 

Cotgrave Community Asset Map 

https://www.google.com/maps/d/u/0/viewer?mid=1Hb-m3d8wBBPmXUkgHsrtseAGKUR_flk&femb=1&ll=53.02410376824377%2C-1.1843539499999922&z=10
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