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PRIORITIES FOR COTGRAVE m

Based on feedback from the SN INW and EH HE

Cotgrave INW events, plus our data, the
following priorities were identified:
—

1) Better joint working between stakeholders
2) Child obesity

3) Antisocial behaviour among children ana
young people

4) Community communication
5) Cardiovascular health




BUILDING AND SUPPORTING STRONG WOCRKING
RELATIONS

With no existing working groups In Cotgrave,
we got to work meeting partners, providers,
stakeholders and community groups.

Since November 2023, when we launched the
Cotgrave Local Design Team, we have grown
to over 100+ people who are living and working
In Cotgrave to create strong, supportive
working relationships.
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Candleby Lane and Cotgrave CofE Primary School

NCC Neuro Development GP Practice
Support Team @3 ‘%

Two of the Primary Schools in
Cotgrave felt isolated when it
came to supporting children and
their families awaiting an ADHD

ADHD diagnosis. ~ School Nursing

Commissioners We arranged two meetings that a Team

both schools were present at with
kKey partners to try and ensure the
schools felt better supported.

Both meetings were beneficial and
the schools felt like they had the
right links to people they could

reach out to moving forward. "
E Dr Blandine French

specialises in ADHD
(I research and has also
o developed a training
programme for GPs in
ADHD awareness/training.

Children’s Centre
(Family Hub)
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// Situation:
(/ » Cotgrave primary schools (Candleby Lane Primary
School and Church of England School) Head Teachers
identified main area of concerns / challenges
as supporting children and parents of children who have
neurodevelopment issues (both diagnosed and
undiagnosed and awaiting assessment)

» Concerns relating to the diagnostic pathways and
support, as well as no established relationship with either
the GP Practice or the School Nurse Service

Areas of Concern:

* GPs, schools and specialist teams have seen a huge rise
in demand for neurodevelopmental assessment over the
past few years, which has almost doubled from a
previous average of 200 referrals a month to 370
referrals a month

* The diagnostic pathway is not well understood
by parents, who feel that health professionals and/or
schools are putting barriers in the way of them getting an
assessment. This can be exacerbated by inconsistent
communication about pathways, parents hearing about
what others in the community are receiving, without
understanding individual contexts and differences

* This can lead to difficult conversations and relationships
between schools and parents as well as higher use of
primary care services

Action:
* Meeting with key stakeholders to improve schools feeling
\ isolated in their quest to support the children and parents
\,
p —

o www.healthandcarenotts.co.uk

Cotgrave AD

K /southNottsPBP

Stakeholders

Candleby Lane Primary
School

C of E School Cotgrave
School Nursing Team
Cotgrave Surgery
Children’s Centre
ADHD Commissioners
NCC Neuro
Development Support
Team

Integrated
Neighbourhood Working
Team

@SouthNottsPBP

HD within Primary Schools

» Revised infographics for the Neurodevelopmental Support
pathway was uploaded onto SystmOne and shared with GP
colleagues within Cotgrave Surgery.

» A printable version was shared with the schools to promote
and share with parents.

+ Both schools signed up to PINS pilot to improve the experience
of families who are waiting for assessment, looking at early
interventions as well as a parent-carer forum survey and aims
to strengthen the relationship between schools and parents.

This impacts on both Education and family, friends &
communities.

* A new “Getting to know me” form has been developed to
support the child’s needs, parents, schools and wider health
services.

* Improved relationship between the schools , the school nurse
and GPs

» A commitment to improve the Cotgrave Neurodevelopmental
Support Team drop-in clinics through engagement and
feedback.

CTGRAVE ADHD WITHIN PRIMARY SCHOOLS

The food we eat

Family, friends &
communities

Money and
resources




Resident Support Services

Cotgrave Advice Service

Drop In @ & Citizens Advice Bureau

(All Saint’s Church) Advice on Prescription
Service
A meeting was arranged to With fundina support
bring some of the key resident M
support services in Cotgrave the Citizens Advice
: a together, to ensure everyone Bureau ran Advice on
Worklr.|g weElEs E was aware what was available in s
Midlands the Community. Prescription in

Cotgrave, with both in-
It also gave them a good d oh
understanding of what each SSRSIFCINCRRIUINE
service offered. appointments.

This enabled them to sign post
residents to other services if Turn the page for a

their support was needed. case study showing
what this looked like in
Five Counties Green Doctor practice.




CITIZENS ADVICE BUREAU -
COTGRAVE SPECIFIC ADVICE ON PRESCRIPTICN SERVICE
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Key Statistics

This data relates to

Summary Issues | | ( : t
Clients 68 Benefits & tax credits 41 17
Benefits Unwversal Cradit 85 13 .
Quick client contacts Charitable Support & Food Ban 2 1 re S I e n tS W O
Consumer goods & services 2 1
Issues 259 - n
Debt 8 20 -
1 1 received support
Activities 347 —
Employment 3 3
Cases 80 Financial services & capability 26 14 . .
f’ ‘ rom e ClitiZens
Legal 8 5 .
: Advice Bureau
Debts written off £15.721 Relationships & family 1 4 )
S e Travel & transpornt < < 2
Repayments rescheduled £14,700 - 3 " | C
Utilites & communicatons 6 4 39-88 zs V I C e O n
Other £3.257 Grand Total 259 1% 2% 3% 4% 5% 6% 7% 8% 0% 10% 11% 12% 13% 14%

Channel :,Oi :)in:m issues o s Prescri pt lon
Service which was

21 Personal independence payment

.
e — 14 Managed migraton
. :

04 Limited capability for work eleme

. Woman

o

©

02 Standard element

w© o

19 Employment Support Allowance Man

121340% a iiﬁsﬁglmlw . -5- Disability / Long-term health fu n d ed fO r a yea r

22 Localised social welfare

05 Child elements

o W

| 10 20 30 40 “ i as part Of the
Top debt issues W ves

00 Other Debt P ——————————— No

09 Counci tax arrears oo ———————— 1 R I nteg rated
17 Unpaid parking penaity & cong. ch —— L e

Other 14 Unsecured personal loan debts — s EthnICIty

B Letter 04 Fuel debts I .

B in person 13 Credit, store & charge card debts P N e I g h b O u r h O O d
2l 38 UC advance paymentibudgeting a.. [IINEGTNRG 4
Web chat 60 Debt Assessment . 2
Emai 40 Debt Rebef Order . 2
Adsioiling Bhord 10 Mag. Cts. - fines & comp.ord. arrea. SN 2 W vhee Black W k

62 17.0% - 27 Overpayments of other benefits [ 2 . O r

Il Telephone 53 Buy now pay later (Klama etc) - Il Mixed "

Admin 18 Overpayments of WTC & CTC . 2

]
)
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CASE STUDY

Client and daughter rent a two-bed bungalow from a housing
association. Client has long-term health issues and is a British
national. She left her 33-hour job due to ill health; daughter studies
full-time. No debts.

She asked for a benefit check and whether to claim Employment and
Support Allowance or Universal Credit. She was refused Personal
Independence Payment eight years ago.

 Benefit check completed
e Eligible for New Style Employment and Support Allowance and
Universal Credit (can claim both)
 Explained NI credits, housing element and non-dependant rules
e Covered Personal Independence Payment criteria and claim steps
 Advised Council Tax Reduction and backdating

e Started Personal Independence Payment claim with support on
PIP2
 Applied for Universal Credit, New Style Employment and Support
Allowance and Council Tax Reduction
« Awaiting first payments; finances will improve




What Young People are
saying

We held an engagement event with 40 Young People to discuss
what they want.

They told us Young people want more opportunities to be
heard and involved, better access to varied activities and
facilities beyond school hours, stronger collaboration between
services, schools, and parents, and increased funding and
volunteers to create inclusive spaces and experiences for all.

What have we done to
support them?

Together we have offered a range of activities throughout the
half-term school holidays for young people aged between
toddler - 17 years old. Workin together with local partners,
volunteers and businesses we have put on activities that help
young people improve their social skills, eat healthier,
exercise and most importantly have fun!
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CHILDREN & YOUNG PERSCNS KEY WORKING PARTNERS

SRR ThﬁBrZ;geA/otts * SNl i Your CUS g’@epp(; |
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| | / Cotgrave Library Co%fcwe e
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SOME OF THE SCHOOL HOLIDAYS ACTIVITIES DELIVERED IN

COTGRAVE




% HOLIDAY COOKERY & NUTRITION SESSIONS
\\“"DELIVERED BY YOUR HEALTH NOTTS IN COTGRAVE

Over two days, 19 teenagers attended the sessions, where they
learnt of their
favourite takeaway meal.

The teenagers also completed a nutrition quiz to help them 4

from scratch and making z -

healthier food choices. =

Two of the attendees were also part of the Your Health Notts
weight management programme.

The course gave them a to engage with
the full programme face to face.

-

~
South ”
Nottinghamsrl:ire Y URCVS a bl

- a better life




COTGRAVE YOUNG PEOPLES YOUTH CENTRE COOKERY &
NUTRITICN SESSIONS

Your Health Notts ran
at the Cotgrave Young
Peoples Youth Centre, with
. They made two
healthy versions of their favourite foods,

the group tried black beans, spring onion
and peppers for the first time.

ne children brought so much energy to

the sessions and they also incorporated

karaoke and dancing, which made the
sessions fun!




HEALTH FOCUS -
PREVENTION OF CARDIO VASCULAR DISEASE

" -
‘®, South
g - Nottinghamshire
I~
Service Provision
The NHS Health Check
36 Additional NHS Health Check i;”féiéﬁapﬁ@?t Sisonse
Clln|ps were funded l?y the CVD and associated
monies and were delivered by conditions, such as heart
Cotgrave Surgery (part of Belvoir dis;zses canos diabﬁtess
and dementia, throug
Health GI‘DLIp). early assessment and by
440 people were invited to attend, with raising awareness,

education and referrals to
lifestyle changes services.

385 Health Checks being completed as

a number of patients DNA'd.

The NHS Health Check
will also identify anyone

The first cohort was for 40-50 year

olds, not already on statins, who did who may already have an
not have a diagnosis of a Long Term undiagnosed long-term
Condition and who had not had a NHS condition and therefore
Health Check in the last 5 years. ::’;;:'nfteﬁf e
Depending on the eligible numbers, support the management
invites then went to 51-60 year olds of their condition.

and 61-70 year olds.

0 www.healthandcarenotts.co.uk K1 /southNottsPBP @SouthNottsPBP



/g NHS HEALTH CHECKS — REFLECTIONS O

The number of new diagnoses was lower than expected (however, there was no comparable local data
available from Public Health (PH).
The lack of PH data around new diagnoses raises a qguestion about whether there could be a shift in focus from
the numbers of Health Checks completed to include data about the outcomes of Health Checks.

Patients were given the opportunity to feed back on the Health Check and their experience. 54 responses were
received, with key feedback noted below:

What motivated you to
have your NHS Health
Check?

Were you given advice
about how you can change
aspects of your lifestyle to
improve your Health?

Were you given good
quality information about
services you can contact to
support you with lifestyle
changes?

Patients said they wanted to
make sure they were in good
health, and this was something
they should do to stay healthy.

25 people strongly
agreed and 22 people
agreed

22 people strongly
agreed, and 21 people
agreed

The full
responses are
available here


https://forms.office.com/Pages/AnalysisPage.aspx?AnalyzerToken=c4PZmMHll5LKWvHNQnANAuXxTKy6Jl5m&id=uzdabmGpT066rieYoiRfMOOcpqqk0CREprQ7MX44k0ZUM0ZJWk45WkdKQUk0T1kwRjNDNTZUQ09KVS4u

g NHS HEALTH CHECKS — REFLECTIONS O

From the survey responses, people appeared to find the Health Check useful and had a positive experience.
However, despite this, the uptake of services to support lifestyle changes and the uptake of statins were both
very low.

Discussions with the Health Care Professionals undertaking the Health Checks, including discussion of the
test results, identified several contributing factors:

oy \

People welcomed Man.y-declin.ed s.tatins, Drinking, smoking Data was entered by Compared with Hucknall’s
Health Checks, but <:|t|n.g daily !0|Ils, and obesity felt hand and follow-ups ‘“Healthy Hearts” events,
re?ults rarely led to nega_tlve stories, or normal locally, so weren’t all Cotgrave had similar

lifestyle change. side-effects. risks were completed, so actions diagnoses but far fewer

downplayed. may differ slightly. lifestyle referrals.



IKE\ALTH FOCUS - ¢0NG—TERM HEALTH CONDITIONS SUPPORT GROUP

Living with a long-term health - o5 . col .‘.’:’.’:: . ,.
The group has been \ condition can be both challenging Sl Cle el te Rl e el ")
established since August and frightening and it can affect and 4‘ S )

impact a person's physical and
mental health significantly.

2024

Talking Therapies x 5
ABL Weight Management x 3
ABL Falls Prevention

The aim of establishing the Group
* was to offer people a monthly safe |
space and an opportunity to share Programme x 5
personal experiences and feelings, ’ Social Prescribing Team x 2
their coping strategies/mechanisms ( -
and offer peer support to each other | :
through shared learning, in the hope ‘ Jees .-.
of empowering them to take control el i
* and better self-manage their ' '
condition.

We have held 16
sessions and supported
over 25 people
(130 total interactions)

Members put forward suggestions for the hot
topics and rather than them be educational
Each session consists of a cuppa and  condition specific, they wanted a more holistic

This group has cost \
£820 over the past 16

catch up, a hot topic and is finished approach, to help them manage their mental
months (that's £51 a _ _ _ health I heir bhvsical diti
. with some chair-based exercises that ealth, as well as thelr physical conaitions.
sessiont) members can do at home to aid and Numbers at sessions can vary but we regularly
strengthen their mobility and get 7-15 people most months, with new members

improve balance. still joining.



Jd y 4
4
Breathing

techniques to
support good
sleep

Z
S

ﬂ“%

Chair Yoga to
improve balance
and support

¢

|

Breathing
techniques to

manages stress and

anxiety

-

/

Ability Net -
Supporting
members with
Digital devices

u é
Understanding
Blood Tests with

the PCN
Pharmacists

Talking
Therapies,
managing stress,
anxiety and
depression

=
74 ee

Healthy Lifestyles NHS App and
discussion with online
ABL & Your Consultation
Health Notts support

[ &
Y,

Understanding Food
Labels with ABL and
included a donation
of fresh Fruit n veg
from the CCK and
CCG

Mindfulness Breathing Each session
& Brain Health techniques to includes a cuppa
support and check-in
relaxation



FEEDBACK ON THE LTC GROUP FROM A 3RD YEAR
MEDICAL STUDENT

“It was really interesting to attend the long-term conditions group in
Cotgrave last week. | was amazed at the level of encouragement
between the members of the group, supporting each other to attend
other classes and just generally being there for each other. The sense
of community was strong, and it felt like their safe space to share
concerns and make connections with other members facing similar
challenges. | was particularly impressed by the emphasis on
encouraging healthy behaviours to improve overall health. | was able
to withess a chair exercises class during the session and this gave
members the tools to be able to go home and do the exercises in their
own time. This is so important as mobility is such a huge factor
affecting independence in people with chronic conditions and as we
get older.”
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For the last 20 years of her husband’s life, Yvonne Wilson was her
y, husband’s carer.
. )
4 ((g Alan had been diagnosed with Alzheimer’s — a condition which often left §
him volatile and violent. 2 >
)
Yvonne cared for Alan during the Covid pandemic, a time she says, that
) left her 1solated and vulnerable. /
) 3
“Unfortunately, Alan had begun to get violent,” said Yvonne.
““He didn’t know what he was doing and on one occasion the police were
o called. \ \{

_ “They didn’t want me to be on my own with him, but T insisted he stayed
¥ with me. Tt was Easter and it was okay on the Good Friday, but on Easter
a

Saturday he attacked me.




““He was a big man — he weighed r8 stone while T was half that at
nine stone. I ended up having to hand Alan over to police custody.”

POV

QA

@ y

¢

|
/ Yvonne explained that her husband was first placec on a secure ward 2
at the Queen’s Medical Centre, before being moved to City ‘Hospital \

and finally into a care home.

Q

1

)

” “But 1t was while he was in the care home that he attacked the staff |

>/\ who were trying to help him and he was sectioned,” said Yvonne. m<

Then 1n ]uly 2029, he got sepsis, and a decision was taken for him

to receive palliative care. He died very soon afterwards.” fPJ

§
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»

»
Yvonne explained that the sudden loss of Alan was something she has
’é struggled with extensively. ‘
- 2
& ““He was my partner for 44 years and suddenly my partner was gone,” &
she said. R 8
) “Somehow, T had to cope on my own. Bereavement services got in touch,
" but T did find myself thinking “should T stay or should T go”. 3
/4

“T had some counselling around dealing with grief, but T was having
>/\ flashbacks — how could T move on?”
o b\l

Anxiety and grief are long term health conditions which can be both
S Challenging and frightening for the individual who 1s suffering, and f{\l
a

those around them.

)




’é “1 found out about the Community Gardens through a social
y 0~ prescriber in Cotgrave,” said Yvonne. &‘
§ y

‘\s

“Tstarted going and found the support T got for mental health there =

was very good. I found growing my own fruit and veg very \
) therapeutic. T shared my experiences and talked about my anxiety |
’, and stress with other users. \\(

“And that has led to all kinds ofthings. I’'ve done belly dancing and m(
o performed at the Council “House — it doesn’t matter what size you b\l

are, all that matters 1s that it’s a positive experience for you.” f{\/

§




’ Yvonne also went along to the Cotgrave

A " e,
a Long-Term Conditions Support Group ,
¢ (C‘ which meets monthly in a safe space. =~ =

»n

It gives those who go a chance to share

their personal experiences and
) teelings, as well as their coping O
’ mechanisms. 4

They can also offer support to each
other in the hope of empowering them
to take control and better manage their .

conditions. ’\%
Yvonne explained that dealing with a =
long-term condition, means you have

AL

‘ % T've got a mixture of asthma and |

Yvonne explained she has also been
able to receive additional help and
support with breathing problems. i
SN\
She said: “T've enjoyed the chair- /J\
based exercises, and T've enjoyed
doing the breathing techniques as

&

N

bronchitis, so learning how to breath

through my nose has been useful. q
-

“All the sessions T've attended have
been delivered with helptul
suggestions, and T look forward to
learning more.

(2




POV
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§

“T'm now a community champion,”

she said.

“Tvolunteer at the coffee club at the
library in Cotgrave and at the Memory
Caté at All Saints Church in Cotgrave.

I like to help others who might have

similar experiences and losses to my

own.

“There 1s no quick fix for grief all you
can do 1s try and find a way forward.
I've had support from Talking
Therapies. I've also done a Balance
Your Mind course in West Bridgford.”

“Yvonne added ““The Challenge 1S

moving on, moving forward, but if Tcan

help someone like me as Tdo so then that’s

a good thing.” ((\{.



A GASE STUDY OF HIS JOURNEY

Retired fire-tighter Brian Roberts
IS a familiar face at the
Long-Term Conditions Support
Group In Cotgrave, Nottingham.
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‘I was a ftire-fighter based at Shakespeare Street In
Nottingham and sutfered lung damaged through
smoke inhalation,” said Brian.

"l retired from the service and went onto work tor a
company called Chubb fire and security — carrying
out fire safety inspections on buildings.”




His luhgs were damaged by smoke during his
career which left him with health problems
Including shortness ot breath and COPD.

‘| also have a heart complaint,” said Brian, 70. "But
I'm one of those who knew nothing about what's
avallable within the community. | had no idea
where | could go to get support or what help might
be out there.



“After I'd finished working someone recommended :
the Long-Term Conditions Support Group in
Cotgrave, and | just went along to have a look.”

The group has given Brian the opportunity to meet
new people, get support with practical things, as well
as sometimes being pushed out of his comfort zone.

“I'm one of those people who has worked all my life -
I've hever sighed on or anything so | didn't know

what | might be able to do when | stopped working,”
he said.



“They've taught me all Kinds of things at the group,
such as how to use the computer when making a
doctor's appointment.

“l used to use a computer to write reports when
working but like a lot ot older people | don't live on
the computer day to day. I'm someone who can get
an email and leave it a week betore | open It.



a group singing - something | would never have
thought of doing betore!

There was a group singing session and | just found
myself joining in. When | got home, | told my wite
about it, and she couldn't believe it!”

‘I've met lots ot different people and been able to
share experiences as well as being able to find out
what else is happening in my community, such as
the tai-chi sessions offered at the weltare.”




“I'd recommend anyone with a
long-term condition and who
lives in Cotgrave to come
along.”

The Cotgrave Long Term Conditions

Group aims to bring people together to

better support their health and
wellbeing.



NHS APP - DIGITAL SUPPORT SESSION

The Rushcliffe Digital
Inclusion Officer, Matt,
has attended the
Cotgrave Library coffee
morning club and the
LTC Group to help
residents download the

NHS app to show them
what they could do on
the app.

Matt has had contact

with 60 residen

Access your NHS services

Matt regularly visits
Cotgrave surgery and
helps any patients who

need support.

Matt downloads the NHS
app on their devices and
goes through the whole
process with them and
show them how to;
order repeat
prescriptions, view their
health record, book
appointments and more.




BLOOD PRESSURE TESTS IN THE COCMMUNITY

High blood pressure is a silent condition, meaning people may feel fine even when it's
dangerously high. Regular checks can detect high blood pressure before it leads to serious,
long-term health issues. By identifying and managing high blood pressure, we can significantly
reduce the risk of heart disease, stroke, heart failure, and kidney disease.

As part of our focused work, partners have been taking opportunistic BP tests at the following

events / sessions:
N\

Y URCVS
a better life
T'E:e It-leart of Cotgrave Summer Cotgrave Town Candleby Lane
otgrave Fayre supported by Council Christmas Summer Fayre

Community Hub Market -
supported by Your ABL & Cotgrave Wells Pharmacy
CVS and ABL Town Council BP Bus

supported by ABL



COTGRAVE NEIGHBOURHOCD WALKING SCAN

Ridewise have created a clear, user friendly ‘Step into Cotgrave’ digital map to make

It easier for residents to get out and about safely and confidently.
They assessed walking routes from 4 key green spaces around Cotgrave into the
main shopping centre to determine the safety and suitability.
Ridewise scored the following elements on each walk:

4 '

Observations Pathways Resting

Places

Be. ol

Duration of

Sighage



https://www.ridewise.org.uk

COTGRAVE COMMUNITY ASSET MAP

"""""

.
(T

4

The Local Desigh Team mapped o

all the community assets within _

Cotgrave and created a digital map.
The map is housed on the Futures N
Platform and as part of the wider

Ask Notts Website. )

COTGRAVE COMMUNITY ASSET MAP



https://www.google.com/maps/d/u/0/viewer?mid=1Hb-m3d8wBBPmXUkgHsrtseAGKUR_flk&femb=1&ll=53.02410376824377%2C-1.1843539499999922&z=10
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